
Want to complain or 
share your feedback?
DHS Disability Services encourages you to give 
us feedback or complaints to help us improve.

Have we done a good job? 

Can we make something better?
Please share how 

you feel.

Tell

Someone you trust

A staff member

House meetings

Report to management
1800 952 962

DHSdisabilityservices@sa.gov.au

dhs.sa.gov.au/feedback-and-complaints

You can also talk directly to these other authorities at any time
NDIS Quality and Safeguards Commission

1800 035 544 

ndiscommission.gov.au/complaints

The Public Advocate

8342 8200 

opa.sa.gov.au 

Adult Safeguarding Unit

1800 372 310

sahealth.sa.gov.au/adultsafeguardingunit

Health and Community Services 
Complaints Commissioner

1800 232 007 

hcscc.sa.gov.au 

Ombudsman SA

8226 8699 

ombudsman.sa.gov.au/complaints

Community Visitor Scheme

1800 606 302

communityvisitorscheme.sa.gov.au/
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